
  

Thank you for shopping with us. We're sorry to hear your order is not quite right for you. Please complete the form 
below and include it with your return to help us process your request as quickly as possible. 

 
Customer Name: _________________________________ 

Order Number: ___________________________________ 

Date of Purchase: _________________________________ 

Email Address: ___________________________________  

 

  

Product Name / 
Description 

Quantity Reason for Return Exchange or Refund? 

    

    

    

    

    

    

    

 
 

Return Instructions: Please repackage your item(s) in the original packaging and enclose this form so we know who 
to bounce the funds back to when your order arrives back with us.  

RETURN ADDRESS: 

Evergreen Direct 
Evergreen House 
Outgang Lane 
Pickering 
North Yorkshire 
YO18 7JA 

 

For any queries, feel free to contact us at: deliveries@evergreendirect.co.uk or give us a call on 01751417776 

 
 

REASON FOR RETURN 

A- Item not as expected 

B- Damaged 

C- Arrived too late 

D- Other please state 


